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Volunteer Opportunity 
Position Type: Part Time (preferably one day/week)
About the Centre for Social Innovation

The Centre for Social Innovation is a social enterprise with a mission to catalyze, connect and support new initiatives that are making positive change in the world. We do this by providing shared space and services to over 180 social mission groups, acting as a community centre for social innovators, and helping to launch new entrepreneurial and collaborative social ventures. 

About the Centre for Social Innovation’s volunteer position 

The volunteer is part host, part receptionist, part administrative assistant, part social networker and agent for change!!

We seek an extraordinary individual who brings solid communication skills, superior organizational skills, strong customer service orientation, and a positive attitude to a demanding and dynamic work environment.  Volunteers will report to the Volunteer Coordinator and to Community Animators and will be responsible for assisting with the day-to-day reception, community animation, administration and management of the fourth floor and first floor spaces. 

The Work Responsibilities:
· Be a happy, shiny face of the CSI at every moment

· Act as reception and provide front-line communications with those interested in the work of the Centre (meet and greet new people)
· Fill coffee, empty dishwashers and clean up the space
· Provide administrative support as required
· Assist in all areas of event planning

· Set up boardrooms as needed (it can get physical)

· Create signage for space and board rooms

· Other duties as required. 

The Fun Responsibilities:

· Connecting people and ideas 

· Brightening people’s days

· Building social networks

· Capturing and telling stories

· Creating a culture of openness and sharing

Qualifications:

The ideal candidate will have:

· Experience in customer service 
· Superior attention to detail 

· Excellent organizational skills
· Strong communication skills (especially writing) 

· People skills and sensitivity to people’s needs

· Enthusiasm and energy

· Sound judgment and comfort working autonomously 

· A low-stress attitude in a complex environment

· Familiarity with – and keen interest in – Toronto’s social mission sector 

· Willingness to do whatever it takes…Zero attitude!!

Submit your volunteer application form (downloaded from website and attached to email) and resume by email by Monday, February 3, 2010 to: 

Emelia Horn, Volunteer Coordinator
emelia.csi@gmail.com

For more information about the Centre for Social Innovation visit: www.socialinnovation.ca.

