Installing Xerox work centre 7655 driver for MAC – February 10, 2011

Important! If you are using a Mac 10.4 or lower operating system, you’ll need a different driver. Please ask Des to e-mail you the link (it’s too long to copy manually)

Go to http://www.support.xerox.com/support/workcentre-7655-7665-7675/file-download/enus.html?contentId=114181 to get started.
Download the driver:

1. Click “Accept” to accept the terms of agreement.

2. The driver will now download. If you are prompted, choose to save the file. The driver is a large file so it may take some time.

Install the driver:

1. Double click the downloaded file from your “Download” folder, Desktop or wherever you saved it. (If you are not sure where you saved the file, open the browser’s “Downloads” window and double click on the file first, which will open the folder where it is saved.)

2. If you get a warning message when opening the file, click “Continue”.

3. The install wizard will open. Click “Continue” to go through the process.

4. The wizard will ask you to agree to the license terms again, click “Agree”.

5. You may need to type in your computer password part way through to authorize installation.

6. Your computer will probably need to detect the printer manually; you can do this by clicking on the other printer button at the top of the window (the one with a yellow line underneath it). It will ask you for the “IP Address or DNS Name”, enter “192.168.254.7”. If “WorkCentre 7655” comes up, click “Continue” and finish the wizard. Your Driver is installed! You can now move on to the next page of this tutorial to set up your printer code.
Set up your printer code:
1. Open “System preferences”

2. Select “Print & Fax”

3. Click on the + sign to add a printer. It should be below the list of printers.

4. Select “IP” in the top menu.

5. The protocol should be set to “Line Printer Daemon-LPD”

6. Enter the Address: 192.168.254.7
7. If required, enter the queue name: lp (Where it states “queue name”.) 

8. Give the printer a helpful name, for example “Xerox WorkCentre 7655”

9. In the dropdown option for “Print Using”, choose “Select driver to use…” and search for “WorkCentre 7655”. Choose this option from the list.

10. Press “Add”

11. Keep options as is and press continue

12. The driver has been installed!

Setting your printer code

1. Open a test document to print (preferably 1 page, black and white)

2. Select “File…Print” to open up the print settings (don’t just click on the “Print” button, because you need to change the print settings before your first print.)

3. Make sure “Xerox WorkCentre 7655” is the printer selected

4. In the “Copies and Pages” dropdown menu, select “Xerox Features”

5. In the “Paper/Output” dropdown, select “Advanced”

6. Click on the “Accounting” button

7. From the Accounting System Dropdown, select “Xerox Standard Accounting or Auditron”

8. The Accounting Prompt sets when you want to be prompted for your printer code when printing. By default it is set to “Always Prompt”, so every time you print it will prompt you for your code (though it will be filled in by default). You can change it if you are comfortable, or leave it as the default, if you want to be prompted for confirmation each time you print. 

9. The “Default User ID” should be set to the 4-digit printing code given to you. 

* If you cannot enter this field, change the “Default Account Type” setting from “Default Group Account” to “General” Account. This should activate the field for your code. Once you’ve entered it, restore the setting to “Default Group Account.” DO NOT enter your code into the “Default account ID” field at the very bottom of the page.
10. The defaults for the other fields should be left blank.
11. Once you've entered all your options, select save as in the print dialog dropdown ​– the second one, just below the Printer selection option. You can create a preset for black and white/Xerox 7655. 

12. Press Print and you should have your test document waiting for you in the printer!
*** Critical Notes: 
-you MUST print from the “file” menu of your applications. Simply printing from a shortcut button will cause an error. We regret for this inconvenience – please bear with us until Xerox sends us a solution.
      -if using printers on both floors, you should gives them names in your printer settings to distinguish them.

Troubleshooting tips for Account Settings:
If you're getting a message from the printer that says “The job was deleted due to invalid accounting IDs”, then you have not set up the printer code properly. Go through the steps again and that should fix your problem.

How to set up a printer driver when you can't find the Accounting settings:

In some systems you may not be able to find the Accounting settings. If this is the case, your next step is to try to print from different programs. For example, instead of printing a Word document, try printing it as a PDF or vice versa. 

It may be the case that the Accounting settings are available in one program but not the other. Once you have found somewhere you can set Accounting, save this setting (on a Mac this is done by saving presets for the printer) and then in the future you can use these saved settings in other programs and it will work properly.


Note: this has happens a lot with Mac OS X 10.4
To create presets:
It might be useful to have a preset for black and white, one for colour, and another for double-sided black and white.

Once you've entered all your options, select save as in the print dialog dropdown ​– the second one, just below the Printer selection option.

Colour printing;
Colour options are hidden under Xerox Features >  Colour options

What to do if you run into the message “Printer Status not available”

So far we have seen this mainly in two scenarios:

1) You are not connected to the internet. Make sure your wireless is turned on and connected or try plugging in an ethernet cord. 

2) The printer IP Address is incorrect. Did you mistype the IP Address (192.168.254.7) when you installed the printer? Try installing it again.

If you can’t print from some applications, here is how you can fix it…..

1. Go to finder 

2. Application

3. Search for the application you want to work on

4. Right click on it (clrt+key board)

5. Get Info

6. Run in 32bts mode
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