Installing Xerox work centre 7655 driver for PC – February 10, 2011

First, go to http://www.xerox.ca/  to get started.

To download the driver:

1. Select “Support & Drivers” link from the top of links at the top of the page.

2. Enter 7655 in the “Search or choose” box

3. Under WorkCentre 7655/7665/7675 click “driver and downloads”

4. The “Operating System” dropdown will try to detect your operating system, but you should check to make sure to get it right. Make sure it is the right version (Windows XP/Windows Vista/Windows 7) and if you have a 64-bit operating system, make sure the proper option is selected (the one with “x64” at the end). 

Important Note: If you have a 64-bit operating system, it is essential that you get the correct driver or it won’t work.
How to check if you have a 64-bit operating system:

Windows XP: Start -> Control Panel -> System -> General tab
Windows Vista: Start -> Control Panel -> (if you are in Classic View, go straight to System) System and Maintenance -> System. Look at "System Type" and see if it says "64-bit operating system"

Windows 7: Start -> Control Panel -> System & Security -> System. Look at "System Type" and see if it says "64-bit operating system"

5. Click on the driver at the top of the list of drivers generated (the driver at the top of the list is the most recent version which is why you should choose it). (E.g. PS Driver - 64-bit, Xerox User Interface (Rev 2.0) - Microsoft Certified)

6. Click “Accept” to accept the terms of agreement.

7. The driver will now download. If you are prompted, choose to save the file. The driver is a large file, so it may take some time.

To install the driver:
Note: If you have Windows XP and these steps don’t work for you, follow the special directions for installing the printer driver on Windows XP.

1. Open the folder where you have saved the file. (If you are not sure where you saved the file, open the browser’s “Downloads” window and double click on the file first, which will open the folder where it is saved.)

2. Your next step is to extract all the files. If you are looking at the folder you downloaded, right click and select “Extract All”. If you are using Windows Vista or Windows 7, you can do the same thing by double clicking the folder and clicking on “Extract All”. 

3. Select a folder where you want to extract the files to. The default location is likely okay, but remember where you put it because you will need it later. It is much easier to save the extracted file on your desk top under a new folder. (E.g. Unzipped Xerox file folder…).

4. Go to the “Start Menu” at the bottom left corner of your desktop, and open the Printers folder by either clicking on “Printers (and Faxes)” or “Devices and Printers”, or go to “Control Panel” and find “Printers (and Faxes)” or “Devices and Printers”

5. Click on “Add printer”

6. Click on “Add Network, wireless or Bluetooth printer”

7. The printer should be detected automatically. It is called “WorkCentre 7655 (Xerox)” and underneath the name it says 192.168.254.7 (this is the IP Address). Click “Next”.

8. If the printer is not detected automatically, click “The printer I want isn’t listed”. Select “Add a printer using a TCP/IP Address or hostname” and click “Next”. In the “Hostname or IP Address” field, type “192.168.254.7” (the port name should fill itself in). Click “Next” and continue with the rest of the steps.

9. Click on “Have Disk”

10. Click on “Browse” and find the unzipped folder for driver and select, it will automatically choose the right file for you

11. Press “OK”

12. Choose “WorkCentre 7655/7665/7675”

13. Click “Next” to install

14. The driver has been installed!

Setting your printer code:
1. Go back to “Printers”  in the control panel and right click on “Xerox WorkCentre 7655” and select “Printer Properties” or “Properties”

2. Pick the “Configuration” tab on top

3. Click on the “Accounting” button.

4. Choose “Xerox Standard Accounting or Auditron”

5. The Accounting Prompt sets when you want to be prompted for your printer code when printing. By default it is set to “Always Prompt”, so every time you print it will prompt you for your code (though it will be filled in by default). You can change it if you want or leave it as the default, to be prompted for confirmation each time you print. 

6. Enter 4-digit printing code into “Default User ID” and “Default Account ID” (they are the same).

7. Press “OK”

8. Press “Apply” 

9. Go back to the “General” tab and click “Print test page”. Now go get your test page from the printer and do a happy dance!

Tips for Trouble shooting:

What to do if you get a message from the printer that says “The job was deleted due to invalid accounting IDs”

Looks like your printer code is not set up properly! Go through the steps again and that should fix your problem.

What to do if you run into the message “Printer Status not available”

So far we have seen this mainly in two scenarios:
1) You are not connected to the internet. Make sure your wireless is turned on and connected or try plugging in an ethernet cord. If you are using wireless connection make sure you are on “socialinnovation_WPA” and the pass is “socialinnovation”. You can’t print from the open network!
2) The printer IP Address is incorrect. Did you mistype the IP Address (192.168.254.7) when you installed the printer? Try installing it again.

And for fun:

http://www.youtube.com/watch?v=CSK1D3bZhRs&feature=youtube_gdata_player
And for fun:

http://www.youtube.com/watch?v=CSK1D3bZhRs&feature=youtube_gdata_player
